
Complaint Tracking forMS (06/01/2006-05/31/2007). Total Customer Contacts: 4 

lf 
Nature of Complaint Date of Resolution Explanation of Resolution 

liot 

Caller reported that CA yelled at the beginning of the call, "You're Apologized for the inconven1ence and told her the rep1 
the 3rd person I spoke to and I'm trying to get this person some sent to the call center supervisor. Follow up requested 

)7 help." The caller IS the supervisor at a community college 04/17/07 agent by that number at the center. Agent with tha\ nu 
switchboard, so the call was given to her to handle. At the end of employment a month ago. Closing ticket. Trainer cont1 
the call she requested the CA's name or ID number. customer with mquiry results on 4/24/07. 

Explained why xxx xxx would show up and explained tl 

}6 Caller was not happy with agent typing abilities. 11/25/06 
can't back space to correct a word. The caller underst1 
Discussed spelling issues with agent. He stated that h 
xxx to correct any mistakes as required. 

Apologized, offered to submit credit request, wh1ch cu 

)6 MS Voice user complained he continues to be billed by Sprint when 
09107106 

refused. No contact wanted. Opened Trouble Ticket. 1 
Bell South is selected for his carrier. did not accept the offer for the credit. The customer di 

any contact information. 

Apologized and explained I will be sure to inform the c: 

MS TTY user complained agent didn't follow instructions to leave a 
supervisor for follow up with the agent on this 1ssue. C 

J6 message for son to call back on second line to a voice#, causing 06/28106 
not want contact. Met with agent who did not rememb< 

confusion 
stated she always follows the customer's request. Col 
on following the customer's request and keeping the c 
informed. 



Complaint Tracking forMS (06/01/2006-05/31/2007}. Total Customer Contacts: 4 

>f 
Nature of Complaint Date of Resolution Explanation of Resolution 

1inl 

Caller reported that CA yelled at the beginning of the call, "You're Apologized for the inconvenience and told her the repc 
the 3rd person I spoke to and I'm trying to get this person some sent to the call center supervisor. Follow up requested 

17 help." The caller is the supervisor at a community college 04/17/07 agent by that number at the center Agent with that nut 
switchboard, so the call was given to her to handle. At the end of employment a month ago. Closing ticket Tratner contc; 
the call she requested theCA's name or ID number customer with inquiry results on 4/24/07. 

Explained why xxx xxx would show up and explained tt 

l6 Caller was not happy with agent typing abilities. 11125106 
can't back space to correct a word. The caller understc 
Discussed spelling issues with agent. He stated that h1 
xxx to correct any mistakes as required. 

Apologized, offered to submit credit request, which cu~ 

)6 MS Voice user complained he continues to be billed by Sprint when 
09/07/06 

refused. No contact wanted. Opened Trouble T1cket. T 
Bell South is selected for his earner. did not accept the offer for the credit. The customer die 

any contact information. 

1\pologized and explained I will be sure to inform the a! 

MS TTY user complained agent didn't follow instructions to leave a 
supervisor for follow up with the agent on this issue. C1 

)6 message for son to call back on second line to a voice#, causing 06/28106 
not want contact. Met with agent who did not remembe 
stated she always follows the customer's request. Goa 

confusion. 
on following the customer's request and keeping the ct 
informed. 



Complaint Tracking forMS (06/01/2006-05/31/2007). Total Customer Contacts: 4 

)f 
Nature of Complaint Date of Resolution Explanation of Resolution 

1int 

Caller reported that CA yelled at the begmning of the call, "You're Apologized for the inconvenience and told her the repc 
the 3rd person I spoke to and I'm trying to get this person some sent to the call center supervisor. Follow up requested 

)7 help." The caller is the supervisor at a community college 04117/07 agent by that number at the center Agent with that nut 
switchboard, so the call was given to her to handle. At the end of employment a month ago. Closing ticket. Trainer contc: 
he call she requested the CA's name or 10 number. customer with inquiry results on 4124107. 

Explained why xxx xxx would show up and explained U 

)6 Caller was not happy with agent typing abilities. 11/25/06 
can't back space to correct a word. The caller understc 
Discussed spelling issues with agent. He stated that ht 
xxx to correct any mistakes as required. 

Apologized, offered to submit credit request, which CUI 

)6 
MS Voice user complained he continues to be billed by Sprint when 

09107106 
refused. No contact wanted. Opened Trouble Ticket. T 

Bell South is selected for his carrier. did not accept the offer for the credit. The customef di< 
any contact information. 

~pologized and explained I will be sure to inform the a 

MS TTY user complained agent didn't follow instructions to leave a 
supervisor for follow up with the agent on this issue. Ct 

)6 message for son to call back on second line to a vo1ce #, causing 06128106 
not want contact. Met with agent who did not remembe 

confusion. 
stated she always follows the customer's request. Goa 
on following the customer's request and keeping the c1 
informed. 



Complaint Tracking forMS (06/01/2006-05/31/2007). Total Customer Contacts: 4 

~of 
Nature of Complaint Date of Resolution Explanation of Resolution 

laint 

Caller reported that CA yelled at the beginnmg of the call. "You're jApologized for the inconvenience and told her the rer 
the 3rd person I spoke to and I'm trying to get this person some sent to the call center supervisor Follow up requeste 

107 help." The caller is the supervisor at a community college 04/17107 agent by that number at the center. Agent with that n 
switchboard, so the call was given to her to handle At the end of employment a month ago. Closing ticket. Trainer con 
the call she requested theCA's name or ID number. customer with inquiry results on 4/24/07. 

Explained why xxx xxx would show up and explained 

/06 Caller was not happy with agent typing abilities. 1 t/25/06 
can't back space to correct a word. The caller unders 
Discussed spelling issues with agent. He stated that 
xxx to correct any mistakes as required. 

Apologized, offered to submit credit request, which c1 

"106 
MS Voice user complained he continues to be billed by Sprint when 

09107106 
refused. No contact wanted Opened Trouble Ticket. 

Bell South is selected for his carrier. did not accept the offer for the credit. The customer d 
any contact information. 

Apologized and explained I will be sure to inform the 

MS TTY user complained agent didn't follow instructions to leave a 
supervisor for follow up with the agent on this issue. ( 
not want contact. Met with agent who did not rememt 

i/06 message for son to call back on second line to a voice#, causing 06128106 
stated she always follows the customer's request. Co 

confusion. 
on following the customer's request and keeping the · 
informed. 
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BRIANU. RAY 
UNION CHURCH- FIRST DISTRICT 

BRANOON PRESLEY, Commissioner 
NE r flETON- THIRD OISTRIC I EXECUTIVE SECRETARY 

(601 )961-5400 

June 25, 2008 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 121

h St., SW/Room TW-B204 
Washington, DC 20554 

Re: TRS 55-02 
Mississippi Complaint Log Summary 
CG Docket 03-123 

Dear Ms. Dortch: 

Received & Inspected 

JUN 2 7 Z008 

lYNN CARLISLE 
SENIOR ATTORNEY 

JOEL BENNEIT. DIR 
FINANCE & PERSONNEL 

MARK McCARVER. DIR 
GAS PIPELINE SAFETY 

Pursuant to FCC rules regarding Telecommunications Relay Service, please find for 
review the following: 

1. Annual Complaint Log from June 1, 2007 through May 31,2008 
2. Report with total complaints by category. 

A CD-Rom and four copies are enclosed as required. We are pleased to report that the 
Mississippi Public Service Commission did not directly receive any complaints regarding 
relay service in Mississippi this past year. Should you need additional information, please 
let me know. 

Cc: Arlene Alexander, Federal Communications Commission 
Consumer & Governmental AfJairs Bureau 
445 l21

h St., SW/Room 3-C408 
Washington, DC 20554 

501 N WEST STREET. SUITE 201--A, JACKSON MISSISSIPPI 39201 
P 0 BOX 1174 JACKSON, MISSISSIPPI 39215-1174 

FAX (601) 951-5469 

--··~ -·-~----~------



~ 
0 

D.. 
...1 

1-
~ 

D.. z 
® 

1 • ra «<) -
r:: ~ 00 

«<) 

·- QJ 
0 

'-~ 
a. 

«<) 
0 

c.. ~ «<) 
N 

V\ 0 
:?1 u 

u u 
Ll. 



Complaint Tracking forMS (06/01/2007-05/31/2008). Total Customer Contacts: 6 

Ill1l 121m 21 !C2mll.lliD1 lliiS!!re gf Cometaint R!!! of ~6oi!!~S!n !ii!mli!l!i!iOD 2f R!IIS!Mion 

Customer Service apologized and told customer that 

TTY user upset because when trymg to call Social Security, 
agent's supervisor would be told of the problem. Agent 
does not remember the call but stated ~could be due to 

1 12112107 
wants to know "Why agent hung up while I was typing, very 

12/12/07 technical difficulties. Supervisor explained to the agent that 
Important buSiness?" Customer does want TTY contact from 
Program Manager. 

1f she is having technical difficulties on a call, to immediately 
get a supervisor to fill out a trouble tiCket so the problem 
can be researched and resolved. 

Customer Service apologized for problem, told customer 
that a TI and complaint would be entered, and suggested to 
customer to calllEC again and speak with supervisor 

VCO customer unable to reach MS Relay v1a 711 or VCO regarding this issue. n 5216617. Program Manager called 
800 dedicated line. Customer's husband has contacted LEC customer and customer said that Relay services have been 

2 10/29107 who advised there was no problem. VCO customer relies on 06/02/08 WOrking perfectly with everyone else except this one 
her only means of us1ng telephone to communicate. woman. Her line has been checked and it was determined 
Customer requests contact to be in working order but customer believes that irs her 

end since everyone else has not had any further problems 
since filing this complaint. Customer appreciated the follow 
up. 

Call was placed approximately at 8:45pm on 10/24107. 
Customer Service apologized for the problem and informed 

VCO customer is unable to reach a relay operator via 711 customer to contact their local phone company for the static 
3 10/24/07 or by the dedicated VCO toll-free number. Customer also 10/24/07 and connect1ng to 711 problems. Entered inn #5188045. 

had stat1c on the line. No follow up requested. Technician did not report a problem. Customer did not 
request call back and has not called back It seems this 
may have bean a LEC 1ssue. 

Customer Service apologized. Ticket 51n640 was opened. 
Contacted customer and she sa1d that in the past, her 
daughter had not been able to get through to 711 from her 

I 
Customer reports she is unable to reaCh Relay by dialing home phone but lately, has been able to some of the t1me. I 

4 10/23/07 
711. Follow up requested. 

10/23107 
Customer and daughter's phone lines have been checked 
and everything checked out okay. Gave customer the 800 
MS Relay number for her daughter to use instead of usmg 
the 711 number. Customer appreciated the follow up. 

--~- - - - -- -- - - -- --



A VCO customer has been having trouble with garbling on 

Customer Service apologized and explained how to tum off I 
turbocode on her machine. Called back through relay for i 

5 09/27/07 
most calls. She also reports that when she calls people, the 

09127/07 
test call and garbling was still occurring. I also had a hard 

outbound parties often cannot hear her well. Follow-up 
time hearing her. Opened TT 5005687. Program Manager 

requested. 
followed up with the VCO customer on 9128, 10/14 and 1119 
but there was no answer. Unable to follow up With customer 
to see if the problem has been resolved. 

6 09/17/07 
Agent keeps hanging up 10 the middle of VCO user's long-

Re-routed to the correct call center. Coached CA not to 

distance calls 
09117/07 disconnect calls. CA does not remember this call, but 

understands and would not disconnect customers. 

I 
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Complaint Tracking forMS (06/01/2007-05/31/2008). Total Customer Contacts: 6 

~ gata of ~omelainl !jature of !;;S!me!aint !;lit! of B!IG!utlon Ex,e!!na!iS!!l gf Ra!QI!.!l!on 

Customer Service apologized and told customer that 

TTY user upset because when trying to call Social Security, 
agent's supervisor would be told of the problem. Agent 
does not remember the call but stated it could be due to 

1 12/12/07 
wants to know "Why agent hung up while I was typmg. very 

12112107 techmcal d1fficulbes SL!perv.sor explained to the agent that 
1mportant bus1ness?' Customer does want TTY contact from 

1f she is having techmcal difficulties on a call, to immediately 
Program Manager 

gel a sllpervisor to fill out a trouble ticket so the problem 
can be researched and resolved. 

Customer Service apologozed for problem. told customer 
that a TT and complamt would be entered, and suggested to 

1 

customer to call LEC again and speak with supervisor 
VCO customer unable to reach MS Relay v1a 711 or VCO regard1ng this 1ssue. TT 5216617. Program Manager called 
800 dedicated line Customer's husband has contacted LEC customer and customer said that Relay services have been 

2 10/29107 who adviSed there was no problem. VCO customer relies on 06102/08 working perfectly with everyone else except this one 
her only means of using telephOne to communiCate. woman. Her line has been checked and 11 was determined 
Customer requests contact. to be 1n working order but customer believes that ifs her 

end smce everyone else has not had any further problems 
since filing th1s compla1nt. Customer appreciated the follow 
up. 

Call was placed approximately at 8:45pm on 10/24107. 
Customer Service apologiZed for the problem and informed 

VCO customer 1s unable to reach a relay operator Via 711 customer to contact the1r local phone company for the static 
3 10124/07 or by the dedicated VCO toll-free number. Customer also 10/24/07 and connecting to 711 problems. Entered in TT #5188045. 

had static on the line. No follow up requested. Techmcian d1d not report a problem. Customer did not 
request call back and has not called back. It seems this 
may have been a LEC ISSue. 

Customer Serv1ce apolog1;zed. Ticket 5177640 was opened. 
Contacted customer and she said that in the past, her 
daughter had not been able to get through to 711 from her 

4 10/23/07 
Customer reports she is unable to reach Relay by <!lahng 

10123107 
home phone but lately, has been able to some of the time. 

711. Follow up requested. Customer and daughter's phone lines have been checked 
and everything checked out okay. Gave customer the 800 
MS Relay number for her daughter to use 1nstead of using 
the 71 1 number. Customer apprec1ated the follow up. 



Customer Service apologized and explained how to tum off 

A VCO customer has been having trouble wtlh garbling on 
turbocode on her mach1ne. Called back througl1 relay for 

5 09127/07 
most calls. She also reports that when she calls people, the 

09/27107 
test call and garbling was sbll occurnng. I also had a hard 

outbound parties often cannot hear her well. Follow-up 
time hearong her. Opened TT 5005687 Program Manager 

requested. 
followed up With the VCO customer on 9128. 10/14 <1nd 1119 
but there was no answer Unable to follow up with customer 
to see if the problem has been resolved. 

6 09/17/07 
Agent keeps hanging up in the middle of VCO user's long-

Re-routed to the correct call center. Coached CA not to 

d1stance calls. 
09117107 dlscor~nect calls. CA does not remember this call. but 

understands and would not d1sconnect customers. 

i 

I 

I 
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Complaint Tracking forMS {06/01/2007.()5131/2008). Total Customer Contacts; 6 

Tally Di!l• of ~!!!!ll!!alnt Nature of ~omelainl Date of Besol!!!ls!n !i!Rianatlon P,f BesolutiQD I 
I 

Customer Service apologized and told customer that 

TTY user upset because when try•ng to call Soc1al Secunty, 
agent's supervisor would be told of the problem Agent 
does not remember the call but stated it could be due to 

1 12112/07 
wants to know "Why agent hung up while I was typing. very 

12/12/07 technical difficulties Supervisor explained to the agent that 
important bus•ness?" Customer does want TTY contact from 
Program Manager. 

•f she is hav1ng techn•cal difficunies on a call. to immediately 
get a superv•sor to fill out a trouble t1cket so the problem 
can be researched and resolved 

Customer Serv•ce apolog•zed for problem. told customer 
that a TT and complaint would be entered. and suggested to 
customer to call LEC aga•n and speak With superv~sor 

VCO customer unable to reach MS Relay v1a 711 or VCO regardmg thiS issue. TT 5216617. Program Manager called 
800 dedicated line. Customer's husband has contacted LEC customer and customer said that Relay serv1ces have been 

2 10/29107 who adv1Sed there was no problem. VCO customer rel•es on 06/02/08 work1ng perfectly w•th everyone else eKcept this one 
her only means of using telephone to communicate woman. Her line has been checked and ot was determined 
Customer requests contact. to be 1n working order but customer believes that •rs her 

end s1nce everyone else has not had any further problems 
since filing this compla•nt. Customer apprec1ated the follow 
up. 

Call was placed approXImately at 8:45 pm on 10/24/07. 
Customer Service apologized for the problem and informed 

VCO customer •s unable to reach a relay operator v1a 711 customer to contact their local phone company for the static 
3 10/24/07 or by the ded1cated VCO toll-free number. Customer also 10/24/07 and connecting to 711 problems. Entered Inn #5188045. 

had static on the hne No follow up requested. Technician dod not report a problem. Customer did not 
request call back and has not called back. It seems this 
may have been a LEC issue. 

Customer Serv1ce apologized. TiCket 5177640 was opened. 
Contacted customer and She said that in the past, her 
daughter had not been able to get through to 711 from her 

4 10/23/07 
Customer reports she is unable to reach Relay by dialing 

10/23107 
home phone but lately, has been able to some of the time. 

711. Follow up requested. Customer and daughter's phone lmes have been checked 
and everyth1ng cheeked out okay Gave customer the 800 
MS Relay number for her daughter to use instead of us•ng 
the 711 number. customer appreciated the follow up. 



Customer Service apotog1zed and explained how to turn off 

A VCO customer has been hav1ng trouble with garbling on 
turbocode on her maeh1ne _ Called back through relay for 

5 09/27/07 
most calls. She also reports that when she calls people. the 

test call and garbling was sbll occumng. 1 also had a hard 

outbound parties often cannot hear her well Follow-up 
09/27/07 t1me hearing her Opened TT 5005687. Program Manager 

requested. 
followed up With the VCO customer on 9/28, 1 0114 and 11/9 
but there was no answer. Unable to follow up with customer 
to see 1f the problem has been resolved. 

l 
6 09/17/07 

Agent keeps hanging up in the middle of VCO user's long-
Re-routed to the correct call center. Coached CA not to 

distance calls. 
09/17/07 d1sconnect calls. CA does not nemember this call, but I 

understands and would not disconnect customers. 

I 
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Complaint Tracking forMS (06/01/2007-05/31/2008). Total Customer Contacts: 6 

~ Data of ~meli!int Natum 2! Comelaint Qata g,f Basol!!tiO!l Exelanatlon 2! Rasoluti2!! 

Customer Service apologized and told customer that 

TTY user upset because when trying to call Soc1al Security, 
agent's superv1sor would be told of the problem. Agent 
does not remember the call but stated it could be due to 

1 12/12/07 
wants to know "Why agent hung up while 1 was typmg. very 

12/12/07 techmcal diffiCulties. Supervisor explained to the agent that 
1mportant business?" Customer does want TTY contact from 
Program Manager 

1f she 1s having technical difficulties on a call, to Immediately , 
get a supervisor to fill out a trouble t1cket so the problem I 
can be researched and resolved. 

Customer Service apologized for problem, told customer ' 1 

that a TT and complaint would be entered, and suggested to 
customer to caiiLEC again and speak WJth supervisor 

VCO customer unable to reach MS Relay via 711 or VCO regarding th1s issue. TT 5216617 Program Manager called 
800 ded1cated line. Customer's husband has contacted LEC customer and customer said that Relay serv1ces have been 

2 10/29107 who adv1sed there was no problem. VCO customer relies on 06/02/08 work1ng perfectly With everyone else except th1s one 
her only means of using telephone to communicate. woman. Her lme has been Checked and 11 was determmed 
Customer requests contact to be in workmg order but customer believes that 1t's her 

end since everyone else has not had any further problems 
s1nce filing this compla10t. Customer apprec1ated the follow 
up 

Call was placed approximately at 8:45 pm on 1 0/24107. 
Customer Serv1ce apologized for the problem and informed 

VCO customer IS unable to reach a relay operator v1a 711 customer to contact their local phone company for the stat1c 
3 10124107 or by the ded•cated VCO toll·free number. Customer also 10/24/07 and connecbng to 711 problems. Entered in TT #5188045. 

had stat1c on the line. No follow up requested. T echmcian did not report a problem. Customer did not 
request call baCk and has not called back. It seems th1s 
may have been a LEC issue. 

Customer Service apologized. Ticket 5177640 was opened. 
Contacted customer and she said that in the psst, her 
daughter had not been able to get through to 711 from her 

4 10123107 
Customer reports she is unable to reach Relay by d1aling 

10123/07 
home phone but lately, has been able to some of the t1me. 

711 Follow up requested. Customer and daughter's phone lines have been checked 
and everything checked out okay. Gave customer the BOO 
MS Relay number for her daughter to use mstead of using 
the 711 number. Customer apprec1ated the follow up. 



Customer Serv1ce apologized and explained how to tum off 

A VCO customer has been havmg trouble Wlth garbling on 
turbocode on her machine. Called back through relay lor 

5 09/27/07 
most calls. She also reports that when she calls people, the 

09/27/07 
test call and garbling was sbll occumng. I also had a hard 

outbound parties often cannot hear her well Follow-up 
time hearing her. Opened TT 5005687 Program Manager 

requested 
followed up With the VCO customer on 9128. 10/14 and 1119 
but there was no answer. Unable to follow up with customer 
to see 1! the problem has been resolved 

6 09117107 
Agent keeps hangmg up 1n the middle of VCO user's long-

Re-routed to the correct call center. Coached CA not to 

distance calls. 
09/17107 d1sconnect calls CA does not remember this call. but 

understands and would not diSconnect customers. 



DOCKET NO. 03 -{cJ3 
DOCUMENT OFF-LINE 

This page has been substituted for one of the following: 
o This document is confidential (NOT FOR PUBUC INSPECTION) 

o An oversiz!! page or document (such as a map) which was too large to be 
scanned into the ECFS system. 

o Microfilm, microfonn, certain photographs or videotape. 

o Other materials which, for one reason or another, could not be scanned 
into the ECFS system. 

The actual document, page(s) or materials may be reviewed (EXCLUDING 
CONFIDENnAL DOCUMENTS) by contacting an Information Technician at the FCC 
Reference Information Centers) at 445 1i" Street, SW, Washington, DC. Room CY·A257. 
Please note the applicable docket or rulemaking number, document type and any other 
relevant information about the document in order to ensure speedy retrieval by the 
Information Technician 
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Mississippi Public Service Commission 

LYNN POlEY, Chllnnln 
UllOM CHURCM- NITDII11UCT 
BRANDON PRE!IL!Y, ~trman 
NETTLEt'ON • THIIID OlmUCl 
LEONARD L BINTZ. COmmiUiol*' 
-.oxi- RCOND DliTIUCT 

June 19, 2009 

Office of the Secretary 

IJRIAH U. RAY 
IWiCUlM! ECRETARY 

(801)1111-64110 

Federal Communications Commission 
44512dt~sw 
Washington, DC 20554 

Re: TRS 55·02 
Mississippi Complaint Log Summary 

Dear Secretary: 

\ 

Pursuant to FCC rules, m01e specifically CO Docket No. 03-123 regarding 
Telecommunications Relay Service, please find for review tbe foJiowios: 

- Annual Complaint Log for June 1, 2008 to May 31, 2009 

Should additional information be needed please let me know. 

Respectfully submitted, 

~~~~ 
~:.y, Executive secmlll'Y 

Mississippi Public Service Commission 



Sprint· . 
Relay\ 

Mississippi FCC Complaint Log 
2009 



Complaint Tracking for Mississippi (0610112008-0513112009). Total Customer Contacts: 4 

~·· . . ·.· lf'AIIUra of nt. Date of RIICJiution · 
1
_ _ ti~ of Ra.oluli__, . · 

CUstomer llid 1hat the agent hu~ up while the TIV US« WIS typing 10103108 A. supiMtor hlpptned to be sc.nding behind tht agent When tht 
lnd wt!Ht rtldlng to ottw party. Customer would lfkelhe 1g1n1 tllked tel compul.tlr went blue and cbconnected both panil6. The mesnge on 1ha 
and reprimanded. ICrHn Aid the system wu doing a "Phylical Memory" dump. This was 

1 technical issue and not agent error. No actian taken. I 

A. Milliuippi voice c:ustomer was Jpllllking 10 a Hard of Hearing 1D/30108 1 0130108 A 188m leader mtt With tht agent and c:oacned lhlm on 
of his via rwlay. The YOice caller was conlinulllly fllbUk., tor proper diiCOMIICt proceaur• and providng quatity CUifOmer ..-vice 

liking It the caller wu typing. since there were very long piUHS. Al on~ With a posltlw atti1Ude. The agent undtrltands that any tUlther I point the optt1t10r snappad. "No, U., lrln, saying anything. I only tlild occurrtrlceS may result in a •• of CAP or terminlltion. 
wt.n ltMy type!" The operator then cisconnected thlt call wlthaul any 
·---.:. ... IIPQioglzed lor the rudtn ... No loiJow..up wu requuted. 

-~-

' Muiaippi voice cuatom. caling a client. com__, that the 01112109 MissiSSippi Account Manager was made aware of the issue and wil 
Mlulllippl broctua aaya cal to 711 to r811Ch anvone via USRS. but clarity It in next printing ot MS$issippi RtQy brocttur•. 
!wft1n she does thai the opera.tora tell her thlt w can't UN Cap T e1 this 
way. Ther1 when tMy trMSfer tw, she giiS cbconnected. I alpOiogized 

· and vtlrllitd that 1h8 brOchUre doll not lit .. CapT II CliONaC( number 
!tar operatat ICCeU or ClpTel Customer Stnice. ll.t CLIItOm8l know • 
..ad intorm the Program Mlnager of ttis laue. No fCIUow-up contiC1 
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Mississippi Public Service Commission 

BRANDON PRESLEY, ChlllnnM 
NEmETON- THIRD DISTftiCT 
LYNN POSEY, Ylce-ChalrmM 
UNION CHURCH- FIRST DISTRICT 
LEONARD L.IENTZ, Commlnloner 
llt.OXI- UCOND DISTftiCT 

June 29,2010 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th St., SW/Room TW-8204 
Washington, DC 20554 

Re: TRS 55-02 

IRIANU.RAY 
EXECUTNI SECRETARY 

(tOt)Mt-6400 

Mississippi Complaint Log Summary 

Dear Ms. Dortch: 

Pursuant to FCC rules, more specifically CO Docket No. 03-123 regarding 
Telecommunications Relay Service, please find for review the following: 

Annual Complaint Log from June 1, 2009 to May 31, 20 I 0 

Should you need additional infonnation please let me know. 

Respectfully submitted, 

Cc: Mark Stone 
Federal Communications Commission 
Consumer & Governmental Affairs Bureau 
445 12th St., SW 
Washington, DC 20544 

1101 N WElT STftEET, SUITE 201-A. JACtC80N. _...IIIPPI :11201 
P 0 lOX 1174 .IACICION ............. Mtl-1174 

FAX (1101).1-6111 

KATHERINE COLUI!R 
ATTORNEY 
JOEL IENNI!n. Dlft 
FINANCE & PERSONNEL 
MARK McCARVER. Dlft. 
GAl PI'ELM IAFI!lY 
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Complaint Tracklnt forMS (0110112001-0113112010). Total Customer ConU1ct11: 8 

Dale Glnarlllad: lhu, Jun. 17th, 2010 0 01:21:51 AM CT 

1101 ' 
1M would--do .. to. Qlllomar. lha CuiDMr Alllllant 
.. been CD8dlad to lllwltp ._. cMINful clilpaaiticln, end to 

be polile to.,. Qlltomar. lha Communallan Auilllant 
l.lldlnltoeld. 
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